
 

Banks and insurances  

You are free to select the bank where we would like to open an account. However, it 
would be appropriate to find one bank nearest to the place where you are living. 

The following links will give you information which is also available in English.  

https://www.verbraucherzentrale.de/sites/default/files/migration_files/media248956A.
pdf 

https://www.verbraucherzentrale.de/fluechtlingshilfe/mehrsprachige-infos-fuer-
fluechtlinge 

A current account (Girokonto) is an account for people who want to make payments via 
a bank. 

With this kind of account, you can do: 

• Execute bank transfers 
• Receive cashless payments (from offices / authorities as e.g. social benefits)  
• Set up standing orders (Dauerauftrag) 
• Participate in direct debit procedures (Lastschriftverfahren) 
• Cash cheques 
• Make cashless payments with the EC/Maestro card 
• Withdraw cash at a bank counter or cash machine 
• Print your account statements 

Some banks apply bank charges which can be high, some banks require also 
account fees. Likewise, if you withdraw money at a cash machine (ATMs) that does 
belong to another bank, then you have to pay fees (up to 5 Euro per cash 
withdrawal). Before any opening of an account, do not hesitate to ask directly to the 
bank which fees will be charged.   

Important: If you do not know or speak German well enough, take someone with you 
who will help you.  

Make sure you have enough money in your account for all withdrawals and payments. It 
will cost money if your account does not have enough credit for such payment 
transaction (e.g. for mobile phone).  

If your EC card is lost or stolen, have it blocked immediately by calling this number. 
Tell them your post code and your account number. Then ask your bank for a new EC 
card. 

 116 116 
 Around the clock. 

 

https://www.verbraucherzentrale.de/sites/default/files/migration_files/media248956A.pdf
https://www.verbraucherzentrale.de/sites/default/files/migration_files/media248956A.pdf
https://www.verbraucherzentrale.de/fluechtlingshilfe/mehrsprachige-infos-fuer-fluechtlinge
https://www.verbraucherzentrale.de/fluechtlingshilfe/mehrsprachige-infos-fuer-fluechtlinge


Insurances 
It is strongly recommended to get a liability insurance (Haftpflicht-Versicherung) for 
yourself and your family. To cause damage to another might happen very quickly 
even if unintended. According to the law, you have to pay for this damage. A liability 
insurance will cover the costs for you.  

There are a lot of insurance companies which are offering such liability insurance (or 
other ones). The following links will give you information which is also available in 
English.  

https://www.verbraucherzentrale.de/sites/default/files/migration_files/media248955A.
pdf 
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